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NMPOBJIEMbI LU®POBU3ALIUU COLMANTBHON COEPI

AHHOTauus. B cTaTbe paccMaTpuyBaroTCs NpoLecCh peobpasoBaHusi Cghepbl COLMaibHOM NOAAEPX-
KU B yCJ10BUSIX BCeOOLLen ungpoBusaLmn. LingdpoBbie TEXHOIOrn, BHELPSEMbIE B rOCYAapCTBEHHOE yrpaB-
JIeHVe, CIIOCOBCTBYIOT MOBbLILLEHWIO MPO3PaYHOCTU U dPHEKTUBHOCTY MPEAOCTaB/IEHVST COYMNaTbHbIX YCIYr,
OfHaKo O4HOBPEMEHHO (hOPMUPYIOT LebIf PS4 HOBbIX BbI30BOB. BbiCTpoe passutve unppoBbix niarghopm
co3gaeT [OrNOJIHUTE/IbHYO Harpy3Ky Ha Herocy[apCTBEHHbIE opraHu3auyvmv v crneynaancTos, yBeam4uBasi
TPebOoBaHVs K Ka4eCTBY ux paboTbl  KOMIeTeHTHOCTU. OCOb0€e BHUMaHWE YAEe/ISeTCS PUCKaM, CBSI3aHHbIM C
HEepPas3BUTOCTLIO HOPMAaTUBHOWV 6a3bl, HEAOCTAaTKOM MHGOPMUPOBAaHUS rpaxgaH O BOSMOXKHOCTSIX 10J1yHEHUST
MOMOLLY Y CJIOXKHOCTAMY [JOCTYNa A/151 Masio0becrieqyeHHbIX Y coymasibHO ys3BUMbIX rpyrn. PaccmatpuBaroT-
cs npyMeps! ycneLHown asTomatusauym — lNoptan rocycayr, AVIC «M®L]», EFICCO — KoTopbkie no3B0ONM
ycKopuTb 06paboTKy 0bpaLLeHuii 1 NOBbICUTb JOCTYMHOCTb MNEPCOHa/IbHbIX CBEAEHM O MePax NMoALAEPXKKU.
[py aTOM CcOXxpaHSATCs MPObIeMbI C 3asBUTE IbHbIM MPUHLMITOM, HEOOXOAUMOCTBIO cOopa JOKYMEHTOB U
PaspoO3HEHHOCTBIO BEAOMCTB. B cTatbe akUeHTUPYeTCsl BHUMaHNe Ha HeOOXO[MMOCTY KOMIT/IEKCHOIro nog-
Xxoga K ungpposusaymn: cosgaHne cynepcepBmncoB, asTomatnsdayms coopa nHpopmMmaumm n y4eT XU3HEHHbIX
cuTyauun rpaxgaH rpusBaHbl CHU3UTb BIIMSHUE HE/I0BEHECKOro (hakTtopa v MoOBbICUTHL MEPCOHAINIaLNI0
ycayr. BaxHo obecrneynTb BbICOKUN YPOBEHb 3aLUYNThbl MepCOHasIbHbIX JaHHbIX, Y4YUTbIBass MUPOBOM OrlbIT U
HEO6Xo0AUMOCTb Pas3BUTUS MPaBOBOrO PEryanpoBaHvs. ABToMaTusaumnsi JOJKHA CTPOUTLCS Ha 9TUHECKUX
npvHYMnax, 4Tobbl He co3gaBaTtb HOBbIX (hOPM OUCKPUMUHALUMN U COXPAaHSTb JOCTYMHOCTbL 06paTHoV CBS-
3y 4515 rpaxaaH. BeiBogbl cTaTbm nog4YepkuBaroT rNpMopUTET YCTPaHEHUS LngpoBbix bapbepoB, agantaymm
rnnargopm 4151 0cobbiX KaTeropu rpaxxgaH v (popMupoBaHVs CrpaBenINBOM, yCTONYNBON CUCTEMbI COLM-
anbHoOM nogaepXxku. Tak yngposusayms coymanbHoN cehepbl OyaeT a¢hheKTUBHON A4/15 HACETEHUS.

KnioueBble cnoBa: coyvasbHas cgepbl, coynabHbie yCiyrv, uugposusaymm, npobaemMsl, coLmass-
Hasi No[AepXKa, BbI30BbI, rOCYAapCTBEHHbIE OpPraHbl, COLMaabHas MoOMOLLb.

BOYTSOVA Anastasia Sergeevna,

Master’s student,

Peter the Great St. Petersburg Polytechnic University,
St. Petersburg, Russia

LOZINA Veronika Alekseevna,

Master’s student,

Peter the Great St. Petersburg Polytechnic University,
St. Petersburg, Russia

PROBLEMS OF DIGITALIZATION IN THE SOCIAL SPHERE

Annotation. This article examines the processes of transformation in the field of social support in
the context of widespread digitalization. Digital transformation in public administration enhances service
delivery transparency and operational efficiency while simultaneously presenting novel challenges in social
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welfare administration. The proliferation of digital platforms imposes heightened performance standards and
competency requirements on non-governmental entities and social welfare practitioners. Critical vulnerabilities
emerge from regulatory framework inadequacies, limited public awareness of available assistance programs,
and accessibility barriers faced by economically disadvantaged and vulnerable populations. Notable
implementations, including the State Services Portal, Multi-Function Center Information System, and Unified
Social Security Database, demonstrate successful digitalization outcomes through expedited application
processing and improved accessibility of personalized support information. Nevertheless, there remain
problems related to the application-based principle, the need to collect documents, and the fragmentation of
departments. The article emphasizes the need for a comprehensive approach to digitalization: the creation of
super-services, automation of information collection, and consideration of citizens’ life situations are intended
to reduce the impact of the human factor and increase the personalization of services. It is important to
ensure a high level of personal data protection, taking into account global experience and the need for the
development of legal regulation. Automation must be built on ethical principles in order not to create new
forms of discrimination and to maintain the accessibility of feedback for citizens. The article concludes by
highlighting the priority of eliminating digital barriers, adapting platforms for special categories of citizens,
and forming a fair, sustainable system of social support. In this way, digitalization of the social sphere will be

effective for the population.
Key words: social sphere, social services,
government agencies, social assistance.

peobpa3oBaHs, MPONCXOAALLME B YCIIOBUAX

unpoBm3aL, MEHSIOT NOAXOoObl K Npeao-
CTaBNEHNO coumanbHblX ycnyr. BBegeHne HOBbIX
TEXHONOMMN B rocyAapCTBEHHOE yrnpasfeHne Cro-
Cco6CTBYET NOBbILWEHNIO 3D(PEKTUBHOCTN B3aUMOOT-
HOLLEHUI MexXXAy rpaxkpaHamm u opraHamu BnacTu.
BmecTte ¢ Tem 6bICTpOe BHegpeHve LndpoBbIX pe-
LWEeHWN cOo30aeT OOMONMHUTENIbHYIO Harpy3Ky Ha He-
rocyaapCTBeHHble opraHusauun, hopMmupys nepeq,
HAMW HOBble TpeboBaHMA MO KOHTPOO 3a Kade-
CTBOM NpefocTaBsieMblX yCnyr. BaXXHOCTb NpOrHo-
31pOoBaHNS NOTEHLUMANIbHBIX PUCKOB B 3TOT Nepuoa
obycnosrieHa HEOOXOAMMOCTbIO BbISIBJIEHNST CNnabbix
MECT 1 NPefoTBPALLEeHNs TeX HeraTuBHbIX Mnocnen-
CTBUIA, KOTOPblE MOrYT BO3HUKaTb MpY HeJocTaTouy-
HOW NOAroTOBKE CNeumnanmcToB UMM HeJOCTaTOHHON
WH(POPMUPOBAHHOCTN HACENEHNA O BO3SMOXHOCTHAX
nony4veHns nopgaep>xkn. OcTaeTcsa akTyanbHOW Npo-
6nema HEKOOPAVHNPOBAHHOCTY NPOLenyp Havucne-
HUS1 1 OCDOPMIIEHNS NBrOT, YTO OCOBEHHO OCOXKHSIET
NONOXXEHNE ML, OKA3aBLUMXCSH B TPYOHOW XXU3HEH-
HOM cuTyaumn. HepocTtaTodHas uHMOpPMaLMOHHas
nofdeprkka Ans rpaxpaH npuBOOUT K TOMY, 4TO
MHOrne (opmMbl COLManbHON MOMOLL OCTaKTCS He-
OOCTYMHbIMU U Manou3BecTHbIMU. Kpome Toro, oT
kadecTBa paboTbl CNeunanncToB BO MHOMOM 32BUCUT
3(PHEKTUBHOCTL BCEWN CUCTEMDI: Criydan npodeccu-
OHaNbHOV HEKOMMETEHTHOCTU U HapyLleHus 3Tu4e-
CKMX HOPM OTpuMLAaTESIbHO CKa3bIBAIOTCHA Ha AOBEPUM
nogern K UHCTUTYTaM coumanbHOn Noaaepxku [1, c.
145].

PedopmMrpoBaHue cuctembl coumanbHOW MoAa-
OEPXKN OEMOHCTPUPYET CTPEMIEHNE MOBLICUTL €e
3(PHEKTUBHOCTL 3a CHET BHEOPEHUA eanHON cucTe-
Mbl, OXBaTbIBalOLLEN BCE PErnoHbl CTpaHbl. Takom
noaxon ynpoLlaeT He TOSIbKO cam Mpouecc okasa-
HWUS1 YyCAyr, HO 1 genaet ero 6onee Npo3padvHbIM U
OOCTYMHbIM 15 BCEX rpaXkaaH. YcneLluHble npuMepsb!
nonobHoOM aBToMaTM3auum MOXKHO Habnopatb Ha
npumepe NMopTana rocyaapcTeeHHbIX yenyr Poccui-
ckont ®epepauun n AIC «M®PLL». DT pelueHns Mu-

digitalization, problems, social support, challenges,

HUMU3NPYIOT YenoBeYveckuii hakTop, crnocobcTsy-
0T YCKOPEHMIO 06paboTKn 06paLleHnin 1 3KOHOMAT
BpeMsi nonb3oBateneii. CyLeCTBEHHYIO pPOSb B WH-
dhopmunpoBaHnn HaceneHnss urpaet EpuHas rocy-
[apCTBeHHas MHMOPMaLMOHHasa cucTeMa counarnb-
Horo obecneyeHus (EFTMICCO) [2]. Bnarogaps aTton
nnatopme y rpaxgaH nosisnnacb BO3MOXHOCTb
OTCNIEXUBaTb aKTyaslbHble [aHHble O Mepax Couu-
anbHOW NOJOEPKKU N UMETb NEPCOHANbHbIN JOCTYM
K CBEOEHMSIM O NpefoCcTaBsisieMblX BbinfiaTax Yyepes
JINYHBIA KabuHeT. TecToBbI pexxum paboTel EFVIC-
CO Ha paHHbIi MOMEHT OrpaHnynBaeT e€ yHKLMO-
HaNbHOCTb, OQHAKO NMEePCMNEKTUBbI aBTOMATNHYECKOrO
onpeneneHns XXU3HEHHON CUTyaunn KNneHTa 3akna-
OblBalOT HOBblE CTaHdapTbl B cdepe coumanbHOm
3awuTbl. HecMoTpst Ha 3To, cucTemMa no-npexxHemy
CTPOUTCS Ha 3aABUTENBHOM NPUHLMNE: npegnonara-
eTcs nu4Hoe obpatleHne n cbop MHOMOHYUCTEHHbIX
OOKYMEHTOB, 4acTo OopMIISieMbIX B pa3HbiX Be-
pomcTtBax. Takne ycnosusi sBHO TpebytoT JanbHewn-
Wwen MOAepHM3auMm C y4eTOM MpoJosmKatoLlelncs
unpoBn3aLMN 1 U3MEHSOLLMXCA MNOTPebHOCTEN
pasnnyHbIX coumasbHbIX rpynmn, 4To obycnosamBaeT
HeoOX0AMMOCTb TpaHchOopMaLmmn CyLLECTBYHOLLETO
nopsaoka npefocTaBneHnsa nogaepxku [3, c. 88J.
BHeppeHune unpoBO 3KOCUCTEMbI BbICTyNa-
€T KJ0YEBbIM MEXAHN3MOM ONTUMN3ALMN OEeATEeSb-
HOCTU TEeppUTOpPUasnbHbIX OpraHOB COLMUANbLHOrO
obecrneveHns B cepe HaA4MCNEHNS NbrOT U MOCOo-
6uin. PasBepTbiBaHNe aBTOMaTU3NPOBAHHbIX Cyrnep-
CEPBUCOB MUHVMU3NPYET BIUSHUE CYOBEKTUBHbIX
(hakTopOB, CBA3aHHbIX Kak C MNpogecCUoHabHOM
KOMMETEHTHOCTLIO MepPCoHana, Tak n ¢ TeppuTopu-
aNbHOW [OOCTYMHOCTBIO YYPEXXAEHUA NS MasioMo-
OunbHbIX rpynn HaceneHus. MprHUunMansHoe 3Ha-
YeHne nNPUOBPETAET CMELLEHNE OTBETCTBEHHOCTM
3a [OKYMeHTaumMoHHoe obecneyeHne ¢ rpakgaH Ha
rOCyLapCTBEHHbIE CTPYKTYPbl NMPU OOHOBPEMEHHON
nepcoHanm3aunn npegocTasnsieMbix ycnayr. Mac-
WTabHbIA NPOEKT MO Cco3paHuio 25 cynepcepsBrcoB
npu3BaH OXBaTWUTb LUMPOKUA CMNEKTP CoLManbHbIX
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notpebHocTen HaceneHus [4, c. 138].

Mpn o4eBMOHbIX nNpeumyLLecTBax LMpPOBON
TpaHchopMaLmm MpoLecC COMPSXXEeH C KOMIMeK-
COM MNOTEHUManbHbIX PUCKOB, MNPOrHO3UpPOBaHNe
KOTOpbIX 3aTpygHEHO BBMAY UX BO3MOXXHOro Mpo-
SABNEHNS Ha pPasMyHbIX 3Tanax WMMNAeMeHTauun.
[MpuopuTeTHOE BHUMaHNE yaenseTcs Bonpocam 3a-
LWNTbI MEPCOHasIbHbIX OAHHbIX, YTO ObBycnasnuBaeT
HeO6XOAMMOCTb YCUNEHHOrO KOHTPOMA CO CTOpPO-
Hbl FOCYL0APCTBEHHbIX CTPYKTYpP U pa3paboTynkoB
nporpammMmHoro obecnevyeHusi. dopmmpoBaHne ad-
(hEKTUBHOM CUCTEMbI MPABOBOIrO PErynnMpoBaHUs
BbICTyNnaeT onpenensaowmMm (HakTopoM MUHUMAU3a-
LN PUCKOB B YCIIOBUSIX 9KCMOHEHLUMaNbHOro pocTta
yucna nonb3osartesnen MHOPMaLNOHHON CUCTEMbI U
yBenuyeHns obbema obpabaTbiBaeMbiX KOHMUOEH-
umasnbHbIX AaHHbIX. MexxayHapooHbI OnbIT NOKa3bl-
BaeT, YTO (hOPMMPOBaHME MPUBLIYKN K LGPOBOMY
B3aMMOLENCTBUIO HaceleHnsa C rocyaapcTBoM Tpe-
OyeT BpeEMEHM 1 MNPOLYMaHHOU MOAUTUKU. FApKum
npuMepoM cnyxut BenukobpuTtaHus, ctaswas nu-
aepom umdgposusauun yxe B 2016 rogy n ctpems-
wasca cpgenatb 9JIEKTPOHHbIE TOCYAAPCTBEHHbIE
CEPBUCHI YaCTbO NOBCEAHEBHOMN XXN3HW.

BakHon xapakTepucTukon nogobHonm uumdpo-
BM3aLMN CTAHOBUTCS BAVUSIHUE HA 3TUYECKME U TEX-
HUYECKME CTOPOHbI XU3HU rpaxkaaH. PassuTtue as-
TOMATUYECKNX CUCTEM, BKJIHOHAA WCKYCCTBEHHbIN
WHTENNEKT, ONS OLEHKM ONnaroCOCTOSHUSA CTaBuT
non BonNpoc cobntofeHne npas 4venoseka. lMpume-
HEeHVe aBTOMAaTM3NPOBaHHbIX CUCTEM B3bICKaHUSA
3a00/KEeHHOCTeN, onpoboBaHHbIX B Benukobputa-
Hum n CLLUA, MOXET HeraTMBHO CKa3aTbCs WMEHHO
Ha couuManbHO He3alULEHHbBIX cfosix obLlecTsa,
ycyrybnsas ux matepuasnibHoe nonoxkeHue. Tak, npu
CO34aHUN HaLMOHANBHOro peLleHns Heobxooumo
YYUTbIBaTb MHOMOACMEKTHbIN MNOOX04, aKUEeHTMpyS
BH/MaHWE Ha BCECTOPOHHElN ajanTtauum CUCTEMbI
NnoA peanbHble NOTPebHOCTN HaceneHus [5, ¢. 60].

Kpowme Toro, npu nepexofne Ha 971EKTPOHHOE B3a-
NMOLENCTBME C OpraHamMn couuvanbHON Noanep>XKu
BO3HUKaET CJIOXKHOCTb MOJy4eHnss obpaTHoOW CBsi-
3u. 2Kanobbl 1 3anpocChkl HA KOPPEKTUPOBKY Bbinaat
CTaAHOBATCA TPyAHEE peanu3yembiMu, Tak Kak pe-
LeHe NpPUHMMaeT aBTOMaTU3NPOBaHHaA CUCTEMA,

OencTeylowas no 3akpennéHHomy anroputmy. Jlo-
6asa owmnbka B nogade OOKYMEHTOB 3aTPYOHSAET He
TOJIbKO MPOLLECC UCMPAaBAEHUSA, HO 1 BO3MOXXHOCTb
OTMEHbI OLLUMOOYHOrO PELLEHNs, YTO TpebyeT [onon-
HUTENIbHOrO HOPMATMBHOIO PEryaMpoBaHvs U Co-
BEPLUEHCTBOBAHNSA MOJMIb30BATENIbCKUX CLEHapreB
oKasaHus yCnyr.

[(naBHOM 3apadelnt co34aHns U YCOBEPLUEHCTBO-
BaHMsS LMNPOBLIX CEPBUCOB SABASETCS OMNTUMU3a-
ums, obnerdeHne B3aUMOOENCTBUS MOSb30OBATENS
N rocynoapCTBEHHbIX yupexkaeHun. CosgaHme Takmx
nnatopm LO/HKHO B 3HAYUTENIbHOW CTerneHn o6-
NEerynTb HACENEHUIO OOCTYMN K PasfiNyHbIM JibroTam,
nocobusm n Bbinnatam. OgHako HaceneHne, bonee
OCTPO Hy>kAawLleecssi B OKasaHuv MOMOLLM, 3a4a-
CTYIO He BnafeeT HaBblkaMy NMOSb30BaHNS LMgpPo-
BbIM/ UCTOYHMKAMU, WUMEKT OrpaHuyeHHble BO3-
MO>XHOCTK 340pO0Bbs. [1oaToMy Ans Hux Tpebyetcs
nmbo cneumnanbHble cepBuchbl, MO0 cneunasnbHble
BO3MO>KHOCTU, obneryaroLime nonb3oBaHne undgpo-
BOW rocyfnapCTBEHHON noaaep>kkoi. MNonHeii nepe-
X0L, Ha undgpoBoe obecrneveHne MOXXET Kak obner-
YUTb NPEeSOCTaBNEHNE 1 NOJlyYEHME MOMOLLM, TakK U,
Ha060POT, MOXET MPUBECTU K MOSBIIEHNIO CIIOXKHO
pelwaembix nNpobnem, ONCKPUMUHALMW, 3aBUCSLLEN
OT 3aJI0KEHHbIX B CUCTEMY COLMASIbHON NMOAAEPKKM
3TUYECKMX HOPM 1 NPUHLMMOB [6, C. 49].

Takum o6pasom, undpoBM3aLms CoUManbHON
chepbl OTKPbIBAET 3HAYUTENbHbIE BO3MO>XHOCTU
ONa noBbIWeHNs 3(PHEKTUBHOCTM, MNPO3PA4YHOCTU
N AOOCTYMHOCTU TOCYOAPCTBEHHbIX YCAYr, OOHaKo
OAHOBPEMEHHO (DOPMUPYET HOBbIE BbI3OBbLI AN
BCEX Y4aCTHUKOB 3TOW CUCTEMbl. YCTpaHeHue 6a-
pPbePOB AN Hambonee ysa3BMMbIX FPYMn HaceneHus,
obecneyeHne UHPOPMALNOHHON ©N TEXHUYECKOW
NOOOEP>KKN, COBEPLUEHCTBOBAHME HOPMATUBHOIO
pPerynnpoBaHns, a TakXe MOBbILEHNE 3TUYECKUX
CTaHAapTOB [AOJKHbl CTaTb MNPUOPUTETHBIMU Ha-
npasfeHnAMU fanbHEeNWero passutnsa LMPOBbIX
nnatopM. TONMBKO KOMMIEKCHbIN MOAXOL C YYETOM
peanbHbIX NOTPEOHOCTEN rpaxkaaH Nno3BonnT cdop-
MMPOBaTb YCTOMYMBYKO WM CApaBenuBYO CUCTEMY
coumnanbHOM MOAAEPXKKM B YCNOBUAX MPOOOKA0-
Lmxcs umdpoBbIX NpeobpasoBaHuii.
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